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Sažetak
Cilj ovoga rada bio je utvrditi odnos između pristupa sreći, motiva za vo-
lontiranje i subjektivne dobrobiti volontera. Na ukupno 136 volontera (44 
muškaraca i 90 žena) starih između 16 i 56 godina primijenjena su 4 upit-
nika: Upitnik pristupa sreći, Upitnik volontiranja, Skala zadovoljstva životom 
i Kratka skala depresije i sreće. Upitnik volontiranja mjeri šest motiva za 
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dom. Upitnik pristupa sreći mjeri orijentacije prema ugodnom, angažiranom 
i smislenom životu.  
Faktorska analiza motiva za volontiranje pokazala je dva glavna faktora: intrin-
zične motive (vrijednosti, učenje i samo-razvoj) i ekstrinzične (razvoj karijere 
i prilagodba društvu). Intrinzični motivi su izraženiji od ekstrinzičnih a i bolje 
zadovoljeni. Hijerarhijske regresijske analize pokazale su da se važnost obje 
vrsta motiva kao i njihovo zadovoljenje mogu predvidjeti na temelju orijentaci-
je na smislen život s time da su se samo za intrinzične motive značajnim pre-
diktorima pokazali i dob i ugodan život. Jedini prediktor zadovoljstva životom 
je zadovoljstvo volontiranjem, a jedini prediktor osjećaja sreće je izraženost  
intrinzičnih motiva.
Može se zaključiti da su najzadovoljniji volontiranjem volonteri usmjereni na 
smislen život, a oni i u najvećoj mjeri uspijevaju zadovoljiti svoje motive za 
volontiranje (i intrinzične i ekstrinzične). Ove spoznaje važne su u praksi vo-
lontiranja, kako u regrutaciji volontera tako i u njihovoj edukaciji.































senosti	 (engl.	flow,	Csikszentmihalyi,	 1990.).	Tako	 se	možemo	zaokupiti	 čitanjem	


















Clary	 i	 suradnici	 (1998.)	 navode	 šest	 funkcija	 volontiranja	 koje	 istovremeno	
























stupima	 sreći“	 tj.	 vjerovanjima	o	 tome	kako	u	 životu	mogu	ostvariti	 sreću.	Ljudi	
koji	vjeruju	da	će	im	sreću	donijeti	hedonizam,	vjerojatno	češće	volontiranju	zbog	
ekstrinzičnih	motiva,	dok	oni	koji	su	usmjereni	na	angažiran	i	smislen	život.	vje-
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Metoda
Sudionici	i	postupak











autori.	Čestica	Ono što radim važno je za društvo u kojem živim	trebala	je	mjeriti	
smislen	život,	no	zbog	visokog	opterećenja	na	faktoru	angažiran	život	priključena	je	
tom	faktoru.	Čestica	Proveo sam puno vremena razmišljajući o smislu života i mojoj 

















danosti	 izračunate	su	 i	prosječne	korelacije	među	česticama	(sreća:	α=.68;	 r=.419;	
depresija:	α=.61;	r=.337)	




















–		Samorazvoj	–	psihološki	 rast	 i	 razvoj	kroz	volonterski	 rad	 (motivi:	M=4.73,	
SD=1.19;	ishodi:	M=4.34,	SD=	1.53).
Faktorska	analiza	glavnih	komponenti	s	varimax	rotacijom	provedena	je	na	re-




2	 subskale	 (karijera	 i	 prilagodba	 društvu)	 i	može	 se	 nazvati	 ekstrinzičnom moti-
vacijom	za	volontiranje.	Subskala	samozaštite	 imala	je	podjednaka	opterećenja	na	
oba	faktora	i	stoga	je		isključena	iz	analize.	Isti	faktorski	obrazac	pokazao	se	i	za	
zadovoljenost	motiva	volontiranja	 -	dva	 faktora	 s	karakterističnim	korijenima	ve-
ćim	od	1	(2.50,	1.00)	i	70.02%	objašnjene	varijance.	Prvi	faktor	(vrijednosti,	učenje,	
samorazvoj)	nazvan	 je	 intrinzična zadovoljenost motiva-ishod, a	drugi	 (karijera	 i	










Prema	 rezultatima	deskriptivne	 statistike	 te	naknadnim	zavisnim	 t-testovima,	
kada	su	u	pitanju	pristupi	sreći,	ispitanici	imaju	značajno	veću	usmjerenost	na	smi-
























































































































































































































































































































































































































































































































































volontiranjemIntrinzični Ekstrinzični Intrinzični Ekstrinzični
beta beta beta beta beta
Dob .24** .01 .13 .00 .09
Ugodan život .33** .16 .09 .11 .13
Angažiran život .08 .11 .02 .16 .05





















** p<0.01. * p<0.05



























Dob -.26* -.07 .19
Intrinzični motivi .03 .29* -.06
Ekstrinzični motivi -.16 .05 .18
Intrinzični ishodi -.26 -.23 .13
Ekstrinzični ishodi .17 -.09 -.04







** p<0.01; * p<0.05
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vjeruju	da	će	 im	aktivnosti	vezane	uz	 ispunjenje	 intrinzičnih	motiva	donijeti	više	






































































Anderson,	J.	C.	i		Moore,	L.	F.	(1978.).	The	motivation	to	volunteer.	Journal of Voluntary 
Action Research,	7,	120–129.
Clary,	E.	G.	i		Snyder,	M.	(1991.).	A	functional	analysis	of	altruism	and	prosocial	behavior:	
The	case	of	volunteerism.	U:	M.	Clark	(Ur.),	Review of personality and social psycholo-
gy (Vol.	12,	str.	119–148).	Newbury	Park,	CA:	Sage.
Clary,	E.	G.	 i	Snyder,	M.	(1999.).	The	motivations	 to	volunteer:	Theoretical	and	practical	
considerations.	Current Directions in Psychological Science,	8,	156-159.
127
D. Miljković i L. Jurčec: Volontiranje i pristupi sreći  napredak 156 (1 - 2) 115 - 129 (2015)
Clary,	E.	G.,	Snyder,	M.	i	Stukas,	A.	A.	(1996.).	Volunteers’	motivations:	Findings	from	a	
national	survey.	Nonprofit and Voluntary Sector Quarterly,25, 485–505.	
Clary,	E.	G.,	Snyder,	M.,	Ridge,	R.	D.,	Copeland,	J.,	Stukas,	A.	A.,	Haugen,	J.	i	sur.	(1998.).	
Understanding	and	assessing	the	motivations	of	volunteers:	A	functional	approach.	Jo-
urnal of Personality and Social Psychology,74, 1516–1530.	






le.	Journal of Personality Assessment,	49,	71-75..	
Diener,	E.	 i	Seligman,	M.E.P.	(2002.).	Very	happy	people.	Psychological Science,	13,	81-
84.
Grouzet,	 F.,	 Kasser,	 T.,	 Ahuvia,	 A.,	 Dols,	 J.,	 Kim,	 Y.,	 Lau,	 S.,	 Ryan,	 R.,	 Saunders,	 S.,	
Schmuck,	P.	i		K.M.	Sheldon	(2005.).	The	structure	of	goal	contents	across	15	cultures.	
Journal of Personality & Social Psychology,	89,	5,	800-816)
Houle,	B.J.,	Sagarin,	B.J.	i	Kaplan,	M.F.	(2005.).	A	Functional	Approach	to	Volunteerism:	




tlook	Questionnaire.	Journal of loss and Trauma,	11,	85-89.
Kasser,	T.	i	Ryan,	R.	M.	(2001.).	Be	careful	what	you	wish	for:	Optimal	functioning	and	the	
relative	attainment	of	intrinsic	and	extrinsic	goals.	U:	P.	Schmuck	and	K.	Sheldon	(ur.):	
Life Goals and Well-Being, (str.	116-131),	Göttingen:	Hogrefe.
Kasser,	T.	i		Ryan,	R.M.	(1996.).	Further	examining	the	American	dream:	Differential	corre-
lates	of	 intrinsic	and	extrinsic	goals.	Personality and Social Psychology Bulletin,	22,	
280-287.
King,	M.,	Walder,	L.	O.	i	Pavey,	S.	(1970.).	Personality	change	as	a	function	of	volunteer	
experience	in	a	psychiatric	hospital.	Journal of Consulting and Clinical Psychology, 35, 
423–425.
Moen,	P.,	Dempster-McClain,	D.	i	Williams,	R.	M.	(1992.).	Successful	aging:	A	life-course	












D. Miljković i L. Jurčec: Volontiranje i pristupi sreći  napredak 156 (1 - 2) 115 - 129 (2015)
128
Oman	D.,	Thoresen	C.E.	i	McMahon	K.	(1999.).	Volunteerism	and	Mortality	among	the	Co-
mmunity	Dwelling	Elderly,	Journal of Health Psychology,	4(3),	301-316
Omoto,	A.M.	i		Snyder,	M.	(1995.).	Sustained	helping	without	obligation:	motivation,	lon-
gevity	 of	 service	 and	 perceived	 attitude	 change	 among	AIDS	 volunteers.	 Journal	 of	
Personality	and	Social	Psychology,	Vol.	68,	4,	671-686.
Peterson,	C.,	Park,	N.	i	Seligman,	M.	E.	P.	(2005.).	Orientations	to	happiness	and	life	satis-
faction:	The	full	life	versus	the	empty	life. Journal of Happiness Studies, 6,	25–41.
Piliavin,	J.	A.,	Evans,	D.	E.	i		Callero,	P.	(1984.).	Learning	to	“give	to	unnamed	strangers”:	
The	 process	 of	 commitment	 to	 regular	 blood	 donation.	 U:	 E.	 Staub,	 D.	 Bar-Tal,	 J.	
Karylowski	i	J.	Reykowski	(Ur.),	Development and maintenance of prosocial behavior: 
International perspectives on positive morality (str.	471–492).	New	York:	Plenum.	
Rijavec,	M.,	Brdar,	I.	i	Miljković,	D.	(2006.).		Extrinsic	vs.	intrinsic	life	goals,	psychological	





F.	Huppert,	B.	Keverne	i	N.	Baylis	(ur.),	The science of well-being	(str.	275-283).	Oxford:	
Oxford	University	Press.
Sheldon,	K.M.	i	Kasser,	T.	(1998.).	Pursuing	personal	goals:	Skills	enable	progress,	but	not	
all	progress	is	beneficial.	Personality and Social Psychology Bulletin, 24,	1319-1331.
Sheldon,	K.M.	i	Kasser,	T.	(2001.).	Goals,	congruence,	and	positive	well-being:	New	empiri-
cal	validation	for	humanistic	ideas.	Journal of Humanistic Psychology, 41,	30-50.
Snyder,	M.,	Clary,	E.	G.	i	Stukas,	A.	A.	(2000.).	The	functional	approach	to	volunteerism.	U:	
G.	R.	Maio	i	J.	M.	Olson	(Ur.),	Why we evaluate: Functions of attitudes	(str.	365-393).	
Mahwah,	NJ:	Erlbaum.
Van	Willigen,	M.	(2000.).		Differential	benefits	of	volunteering	across	the	life	course.	Jour-
nal of Gerontology: Social Sciences, 55B,	308–S318.
Wheeler,	J.	A.,	Gorey,	K.	M.	i		Greenblatt,	B.	(1998.).	The	beneficial	effects	of	volunteering	
for	older	volunteers	and	the	people	they	serve:	A	meta-analysis.	International Journal 
of Aging & Human Development,	47,	69–79.





D. Miljković i L. Jurčec: Volontiranje i pristupi sreći  napredak 156 (1 - 2) 115 - 129 (2015)
The relationship between approaches to happiness, 
motives and outcomes of volunteering and 
subjective well-being of volunteers
Summary
The aim of this study was to assess the relationship between approaches to 
happiness, motives and outcomes of volunteering and subjective well-being 
of volunteers. Four questionnaires: Approaches to happiness, Volunteerism 
questionnaire, The Satisfaction With Life Scale and The Short Depression-
Happiness Scale  were administered to 136 volunteers (44 males and 90 
females, aged from 16 to 56 years). Volunteerism questionnaire measures 
six motives for volunteering, fulfilment of these motives and satisfaction with 
volunteering work. Approaches to happiness questionnaire measures orienta-
tion towards pleasant life, engaged life and meaningful life.
Factor analysis of motives for volunteering revealed two general factors: in-
trinsic motives (values, understanding and learning, self-enhancement) and 
extrinsic motives (career development, social interaction and self-protection). 
Intrinsic motives were rated higher than extrinsic ones and were satisfied to 
a higher degree. Hierarchical regression analyses revealed that both types of 
motives as well as their fulfilment can be predicted with orientation to mean-
ingful life. Only for intrinsic motives pleasant life and age were also significant 
predictors. The only significant predictor of life satisfaction was satisfaction 
with volunteering work, while the only significant predictor of happiness were 
intrinsic motives for volunteering.
Key	words:	volunteering, motives for volunteering, subjective well-being, ap-
proaches to happiness

